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UPDATED MEMORANDUM 

(Supersedes Memorandum dated April 10, 2020) 

 

To: Attorneys Practicing in the Richland County Family Court 

From:  Judge Monet S. Pincus 

CC: 5th Circuit Family Court Judges 

Subject: Updated Court Procedures COVID-19 and WebEx Hearings 

Date:  August 21, 2020 

 

 As you likely know, the South Carolina Supreme Court Order regarding 
Operation of the Trial Courts during the Coronavirus Emergency (As Amended April 22, 
2020) has been extended through September 18th. Public access to the Richland 
County Judicial Center remains limited to the hours of 10:00 am until 1:00 pm Monday 
through Friday.  In-person hearings remain reserved for those emergency matters that 
cannot be conducted remotely. In addition, WebEx hearings are scheduled every day. 
 

We are trying to get your non-emergency hearings scheduled like they used to be 
before COVID-19, except most of the hearings will be by WebEx.  We are not requiring 
you to provide an opposing party’s email address prior to scheduling your WebEx hearing.  
We are not requiring you to get consent from the opposing party to schedule a WebEx 
hearing.  However, the notice that comes from the Richland County Clerk’s office notifies 
a party to be present at the Courthouse and provides the Courthouse address and this 
notice cannot be edited to remove the language and can be confusing to an opposing 
party. 

 
In order to make certain that the opposing party knows the hearing is a WebEx 

hearing, the CAJ requests that you serve the following notice (or similarly worded notice) 
on any unrepresented party in whatever manner you normally serve a summons and 
complaint, motion and/or notice of a final hearing: 

 

This is NOT an in-person hearing; it is a video hearing.  If you wish to appear by video, you 
should contact the Attorney's office that served you these papers to provide them with a 
valid email address and/or telephone number so that remote access to the hearing can be 
provided to you.  Your information should be provided as soon as possible and preferably 
no later than 2 business days before the hearing.  If you do not respond, the hearing can 
proceed in your absence.  The email address for the Attorney is: (your email or your office 
email). 

 
In your affidavit or certificate of service presented to the Court at the WebEx 

hearing, include a certification that you served this notice on the unrepresented party.  
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Also let the Court know whether or not you heard from an unrepresented party and 
whether or not you were able to provide the party with the WebEx login information.   

 
If you are retained as an opposing attorney, you must provide your email address 

in your Notice of Appearance so you can be included in the WebEx invitation.   
 
We apologize for asking you to take this extra step, but it is necessary to ensure 

an opposing party understands the hearing is a WebEx hearing, instead of an in-person 
hearing. 

 
Please note, some Judges do not communicate directly with any litigants (whether 

represented or not) so please forward the WebEx invitation to your client.  If you know an 
unrepresented litigant’s email address and if you know there is an opposing attorney, 
please also forward the invitation to them. 

      Below is some guidance for WebEx hearings: 

 
1. Uncontested divorces. The Plaintiff and witness shall attend.  As long as you 

certify to the Court that you have properly served the Defendant and included 
the notice referenced above, the hearing can proceed in the Defendant’s 
absence, just like in-person uncontested divorce hearings. (The hearing judge 
retains complete discretion to continue any hearing).  Uncontested divorces 
can still be obtained without holding a hearing by following the 
instructions included in the Supreme Court’s Order Amended April 22, 
2020. 

 
2. Approval of Agreements.   Both parties shall attend unless the proper 

paperwork is provided to proceed in a party’s absence (i.e. Affidavit in Lieu of 
Appearance). (The hearing judge retains complete discretion to continue any 
hearing). Agreements and consent orders can still be approved without a 
hearing by following the instructions in the Supreme Court’s Order 
Amended April 22, 2020. 

 
3. Adoptions.  Please have all your paperwork sent to the Court prior to the 

hearing.  If the document is something you would normally hand to the Court 
at a live hearing, please email it to the Judge's office and file our hard copy. 

 
4. Temporary Hearings/Motions: The Clerk's office will schedule these hearings 

as they normally did prior to COVID-19. If both sides are represented, the 
motion can be decided based on submission of packets conforming to 
the Rules at your request.  Further, the Court has the discretion to decide 
any motion without a hearing per the Supreme Court’s Order Amended 
April 22, 2020. Remember to file your original packets with the Clerk’s office.  
The Judge will not print a hard copy of your packet and file it for you. 
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The Judges request that you submit your packets 24 hours prior to the 
scheduled hearing.  If your hearing is scheduled on a Monday, please 
submit your packet by noon on Friday.  If for any reason you need more 
time to submit your packet, please request additional time from the Judge 
assigned to your motion.  Packets should be sent to the Judge's assistant and 
not directly to the Judge, and the opposing party/attorney should be cc'd.  If 
your packet is voluminous, contains pictures or hard to read exhibits, please 
hand deliver a hard copy to the Court 24 hours prior to the hearing. 
 

5. Limited Contested Hearings:  We are working on scheduling limited contested 
hearings by WebEx.  It is very difficult to have extended hearings by WebEx.  
For all contested WebEx hearings, please send the Judge's AA your proposed 
Trial Exhibits in advance if at all possible.  You will be responsible for getting 
the original exhibits to the assigned Court Reporter or Monitor for processing.   
 

6. Termination of Parental Rights (DSS):  In conjunction with DSS and the Clerk's 
office, the backlog of TPRs are being scheduled via WebEx and in-person.  
TPRs are given priority status for docket time. 

 

7. DSS Merits Hearings:  In conjunction with DSS and the Clerk's office, the 
backlog of merits hearing are being scheduled via WebEx and in-person. 

 

8. Contempt Hearings:  Many of you have complained that you are not getting 
your Rules back.  While I cannot answer each complaint, I read them and 
address them internally.  Please be assured that when you send in a Contempt 
packet, it is being forwarded to a Judge to issue the Rule.  Once the Judge 
issues the Rule, it is sent back for scheduling.  However, we are not scheduling 
any recently issued Rules until we first schedule the Rules that were cancelled 
earlier in the year due to court closing.  Since the current Rules are not yet 
being scheduled, your paperwork is not being returned to you (because there 
would not be a date and time for the hearing in the packet).  The Rules are 
placed in line for docketing in the order issued, unless an emergency or 
expedited hearing has been granted.  Once the previously scheduled Rules 
have been docketed, you will start to see the more recent Rules getting 
docketed.  If you would like to check on a file date for your rule, please contact 
the Clerk's office.  If that proves unsuccessful, feel free to contact my office and 
will see if we can get you the information. 
 

9. Trials:  We are working on re-scheduling the previously scheduled trials that 
were cancelled due to court closing.  Again, as soon as we get the back log of 
previously scheduled trials docketed, we will start scheduling the pending trials.  
Status conferences are being scheduled by WebEx for the pending trials (with 
the oldest cases being scheduled first) in an effort to resolve pre-trial matters, 
assist with settlement, and confirm court time and the number of witnesses. 

 SCHEDULED WEBEX HEARING TIME: 
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 Please be on time for your WebEx hearing as you normally would be for Court.  
This process moves much slower and we can have unforeseen technical difficulties. At 
times, your hearing will start late due to unforeseen circumstances.  If that happens, you 
won’t be able to join the meeting.  Please wait for the hearing to start.  Once the Judge 
starts the hearing, you will be able to login.  Judges and/or their AAs will try to notify you 
if a hearing is going to start late.  
 

STANDARD OPERATING PROCEDURE: 
 
At this time, the County and court personnel are not ready to return to normal 

operating hours or scheduling of in-person family court hearings for safety reasons. 
 
Please be assured there are constant discussions occurring about this issue and 

everyone is working toward getting court operations back to pre-pandemic.  If anything 
changes with the Richland County Judicial Center operations, we will notify you as soon 
as possible. 
 
 Please continue to monitor the South Carolina Judicial Branch website to see what 
the Supreme Court decides to do after September 18th.  
 

Very Truly Yours,  

 

Monet S. Pincus, Chief Administrative Judge 


